
T 
he NPC is calling 

for greater legal 

protection for 

older people in care, 

amid the latest findings 

from the care inspector 

which found almost a 

third of care homes to 

be operating below 

standard. 

As part of Dignity Ac-

tion Day on 30 January, 

the Convention, for the 

second year running, 

will be organising activi-

ties around the country 

to promote the NPC 

Dignity Code and high-

light the need for it to 

be included in legisla-

tion. 

In its first report under 

new inspection criteria, 

the Care Quality Com-

mission (CQC) has 

found that 79 out of 

256 care homes either 

required improvement 

or were completely inad-

equate. 

Dot Gibson, NPC gen-

eral secretary said: “We 

can’t go on allowing a 

significant number of 

older people in care to 

be treated so badly.” 

“Animals and children 

have specific legislation 

protecting their rights 

and welfare, and it’s 

time the dignity of older 

people was given the 

same legal status.” 

The NPC continues to 

call on councils, MPs, 

NHS Trusts, GP surger-

ies, care providers and 

professional health bod-

ies to add their names 

to the Code. 
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Action Day 
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Modern home care = 50 carers a year 

A 
 commission on 

home care 

chaired by for-

mer care minister, Paul 

Burstow, has described 

the current system of 

home care as “a scan-

dal waiting to happen”. 

The report on behalf 

of the Local Govern-

ment Information Unit 

claimed frail, older peo-

ple were facing a con-

veyor belt of up to 50 

different carers a year. 

The commission found 

that at the root of the 

problems were a lack of 

funds and a demoral-

ised and often exploited 

workforce. 

There was also evi-

dence that private care 

agencies were hiring 

convicted criminals to 

look after pensioners in 

their own homes. 

More than 500,000 

adults receive care at 

home through their local 

authority, with a further 

150,000 paying for it 

privately. 

There is also an esti-

mated 800,000 addi-

tional people who are 

seeking care, but no 

longer qualify under the 

stricter criteria brought 

in by many local coun-

cils as a way of rationing 

limited services. 

The commission also 

found that 60% of care 

workers were on “zero-

hour” contracts, leading 

to a quarter of a million 

effectively being paid 

less than the minimum 

wage. 

As a result, staff turno-

ver was double the na-

tional average and as a 

result residents were 

seeing a new carer al-

most every week. 
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Campaign 

Dates 

Dignity Action Day 
30 January: The 

NPC will be co-

ordinating a UK-

wide day of action 

aimed at highlight-

ing the need for the 

Dignity Code to be 

enshrined in law to 

protect older peo-

ple from abuse. 

Thousands of leaf-

lets will be given 

out to the public 

and local authori-

ties and MPs will 

add their names to 

the Code. More 

details to follow. 

 

NPC Pensioners’ 

Parliament 2015 

16-18 June: Annual 

gathering in Black-

pool with a range of 

guest speakers and 

sessions on various 

topics, plus enter-

tainment and an 

exhibition area. A 

government minis-

ter will be invited to 

speak at the event 

and topics will in-

clude pensions, 

social care, demen-

tia, loneliness, fuel 

poverty, public 

transport and the 

NHS. More details 

to follow. 

Meals on wheels cut 

by half since 2010 

O 
ne in six 

MPs be-

lieves the 

state pension will 

be extinct in 30 

years’ time, ac-

cording to a poll 

conducted by pri-

vate pension pro-

vider, NOW: Pen-

sions. 

It remains the 

case that many 

politicians simply 

don’t understand 

the Pay-As-You-Go 

principle behind 

the state pension 

and continue to 

argue that Nation-

al Insurance (NI) is 

a tax - rather than 

seeing it as social 

insur-

ance 

that 

pays for 

the pen-

sions of 

previ-

ous 

generations. 

The balance in 

the NI Fund in Jan-

uary stood at just 

£14.2bn, com-

pared to the 

£21.3bn that was 

there 12 months 

ago. 

This year the 

NPC will be pro-

moting a new cam-

paign on the state 

pension ahead of 

changes planned 

for 2016, and will 

specifically target 

those who are cur-

rently at work, as 

well as improving 

the situation for 

existing pension-

ers as well. 

T 
here is a 

strong case 

for aban-

doning the Con-

sumer Price Index 

(CPI) as the head-

line measure of 

inflation, accord-

ing to a new re-

view conducted by 

the UK Statistics 

Authority (UKSA). 

The review, 

headed by Paul 

Johnson of the 

Institute for Fiscal 

Studies suggests 

replacing CPI with 

CPIH - a measure 

that includes own-

er occupiers’ 

housing costs. 

Mr Johnson also 

suggests that the 

government 

should move away 

from using the 

Retail Price Index 

(RPI) as soon as 

possible. 

At the moment, 

RPI is still used to 

determine rail 

fares, interest on 

some government 

bonds and rises in 

some occupation-

al pension 

schemes.  

However, for 

millions of pen-

sioners keeping 

reinstating RPI 

would give them a 

higher increase in 

their state pen-

sion. 

In the most re-

cent inflation fig-

ures, both CPI and 

CPIH stand at 1%. 

By contrast, in 

the last three 

years, the basic 

state pension 

would have gone 

up by more each 

week had RPI 

been used rather 

than either CPI or 

the triple lock 

guarantee of 

2.5%. 

The UKSA report 

will now go out for 

consultation, but 

the NPC remains 

committed to rein-

stating RPI. 

You can now keep 

up to date with all 

the NPC’s  

activities by  

following us on 

Twitter @NPCUK. 

T 
he number 

of pension-

ers getting 

meals on wheels 

from local councils 

has more than 

halved since 

2010, according 

to the latest fig-

ures. 

Close to 

300,000 older 

people were re-

ceiving the council

-funded or com-

missioned meals 

five years ago, but 

now that figure 

has fallen to just 

109,000. 

The drop has 

also been 

matched with a 

22% increase in 

the average price 

of each meal, set-

ting back those 

that still receive 

daily meals an 

extra £237 a year. 

Ron Douglas, 

NPC president 

said: “Removing 

this support is a 

false economy, 

because council 

cuts to meals on 

wheels services 

inevitably lead to 

individuals need-

ing greater care 

and support which 

is more expen-

sive.” 

The Local Gov-

ernment Associa-

tion has long been 

warning that the 

services that el-

derly and vulnera-

ble people rely on, 

including meals 

on wheels and 

lunch clubs, are 

coming under in-

creasing threat 

from cuts. 

Mr Douglas add-

ed: “If social care 

continues to be 

inadequately fund-

ed, some services 

will be no longer 

be sustainable  

and vulnerable 

older people will 

be at risk of losing 

essential care and 

support.” 


